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SLP-DX420x/DX423x

1. Manual Information

This Windows Driver Installation Manual provides information on installation, detailed
specifications, and usage of the printer’s Windows Driver according to PC operating
system (OS).

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and
quality of all our products. In following, product specifications and/or user manual content
may be changed without prior notice.

2. Operating System (OS) Environment
The following operating systems are supported for usage.

Microsoft Windows XP (32bit, 64bit)
Microsoft Windows 2003 Server (32bit, 64bit)
Microsoft Windows VISTA (32bit, 64bit)
Microsoft Windows 2008 Server (32bit, 64bit)
Microsoft Windows 2008 Server R2(64bit)
Microsoft Windows 7 (32bit, 64bit)

Microsoft Windows 8 (32bit, 64bit)

Microsoft Windows 2012 Server

3. Windows Driver Preparation

The Windows Driver is included in the enclosed CD, and Latest file versions can be
downloaded from the BIXOLON website.
(www.bixolon.com)

The installation file name is SLP-DX42x_VX.X.xx.exe
eg ) SLP-DX420_V5.0.02.exe, SLP-DX423_V5.0.02.exe
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4. Windows Driver Installation

4-1 Installing on Windows XP/2003 Server
4-1-1 Via Serial or Parallel port

1) Double-click the Windows Driver installation file.

2) Click the “Next” button.

BXL LABEL PRINTER SLP-DX420 Installation

Welcome to the InstallShield Wizard for BIXOLON SLP-DX420 Windows Driver
X.X.xx

The InstallShiedl Wizard will install BIXOLON SLP-DX420 Windows Driver X.x.xx on your
computer. To continue, click Next.

'nﬁﬁﬁ(;‘ el
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3) Select the COM or LPT (Which one you want to use) port to be used and click

the “Next” button.

SLP-DX420x/DX423x

4) When the following message box appears, click the “Continue Anyway” button.

Rev. 1.00

Select a port. @

~Manufacturer - . ~Printers -
me— BIXOLON SLP-DX420
~Serial Port- ~Parallel Port . ~USB Port
COMT: ¢ COM3 - LPTI " USB
 COM2  COM4  LPT2
Next
~Manufacturer - - ~Printers -
Fﬂm_ BIXOLON SLP-DX420
- Serial Port —Parallel Port . ~USB Port i
" COMI  COM3 o LPTT " USB
" COM2  COM4  LPT2
Next

Hardware Installation

] } The software you are installing for this hardware:
-*

Printers

has not passed Windows Logo testing to verify its compatibility with
this version of Windows. [Tell me why this testing is important)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

| Continue Anyway | | STOP Installation |
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5) Clicking the "Yes” button will reboot the PC.

Bixl.abel Installer X

\:)/ A reboot of the computer is needed to complete the installation.
L

[es] I want to restart my computer now,
[Mo] I will restart my computer later.

6) Open the printer properties window in the Windows OS.
7) Click the “Port Settings” button in the "Ports” tab.

8) Match the communication settings to those of the printer.
(The communication settings of the printer can be performed by conducting a self-test.)

COM1 Properties

Part Settings |

Bitz per zecond: | 115200

Data bits: | & v|
Barity: | None v|

Stop bits: |1 vl
Flow control: | Hardware v|

[ Beztore Defaults ]

(] ][ Cancel ] Apply
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9) Click the “Print Test Page” button and check printing status.

& BIXOLON SLP-DX420 Properties

. Stocks | Language j;‘ Barcode Fonts i‘ Commgndjq_r_m_t}sﬁj_ﬁl;ﬁ;oﬁuﬁtr \

General | Shaing | Pots | Advanced |  Printer Settings |

L9
€4 | BIXOLON SLP-DX420 ]

Location: [ ‘

Comment:

Model: BIXOLON SLP-DX420

Features

Color: No Paper available:

Double-sided: No \User defined A
|BIXOLON 1.5 % 1.0 (inch) =]

Staple: Unknown §BIXOLUN 1.5% 1.5 (inch)
[BIXOLON 1.5 % 2.0 (inch)

Speed: Unknown [BIXDLUN 2.0%1.0 (inch]

Maximum resolution: 203 dpi I BISOLOMN2 Bl 5 och] M|

[Printing Preferences...][ Print Test Page ]

I oK ][ Cancel ] Apply Help

10) Proper installation of the driver is indicated if the test page is printed normally.
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4-1-2 Via USB
1) Double-click the Windows Driver installation file.

2) Click the “Next” button.

BXL LABEL PRINTER SLP-DX420 Installation

Welcome to the InstallShield Wizard for BIXOLON SLP-DX420 Windows Driver
X.X.xx

The InstallShiedl Wizard will install BIXOLON SLP-DX420 Windows Driver X.x.xx on your
computer. To continue, click Next.

[ Cancel J-J
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3) Select USB and click the "Next” button.

Select a port. @

~Manufacturer - - ~Printers

BIXOLON SLP-DX420

—Serial Port . —Parallel Port , ~USB Port ,
- COMI1 " COM3  LPTI + USB

 COM2 - COM4 " LPT2

4) When the following message box appears, click the “Continue Anyway” button.

Hardware Installation

L ] E The software you are installing for this hardware:
L

Printers

has not passed Windows Logo testing to verify its compatibility with

this version of Windows. [T ell me why this testing is important]

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation ]

5) Click the "OK” button.

BixLabel_Installer %]

\l) Please turn-off the printer and then turn-on again.

6) Turn on the printer.
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7) When the New Hardware Wizard appears for the installation of the Windows Driver,
select the option as shown below and click the “Next” button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software?

(O Yes, this time only

(O Yes, now and every time | connect a device

@N

Click Next to continue.

[ Next > ] r Cancel ]

8) Click the “Next” button.

Found New Hardware Wizard

This wizard helps you install software for:

BIXOLON SLP-DX420

\ ) If your hardware came with an installation CD
4 or floppy disk, insert it now.

What do you want the wizard to do?

@ Install the software automatically (Recommended)
() Install from a list or specific location (Advanced)

Click Next to continue.

[ < Back ][ Next > ][ Cancel ]
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9) Click the “Next” button.

Found New Hardware Wizard

Please wait while the wizard installs the software...

T\
P\é BIXOLON SLP-DX420

10) Click the “Continue Anyway” button.

Rev. 1.00

Hardware Installation

L] "_\ The zoftware you are installing for thiz hardware:
L

Printers

has not pazzed Windows Logo testing to werify itz compatibility
with windows =P [Tell rme why this testing is important, )

Continuing your installation of thiz zoftware may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that pou stop thiz inztallation now and
contact the hardware vendor for goftware that has
pazzed Windows Logo testing.

Continue Anypway ] EﬁéTDF‘ImtallatiDn |

-11 -



11) Click the “Finish” button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

1\ BIXOLON SLP-DX420

Click Finish to close the wizard.

SLP-DX420x/DX423x

12) The USB Port setting can be confirmed in the Windows Driver properties.

&' BIXOLON SLP-DX420 Properties

| Advanced

Printer

Stocks Language | Barcode Fonts
~ General Sharing Ports
'Qﬁ BIXOLON SLP-DX420
| Print to the following port(s). Documents will print to the first free
checked port.
| Port Description
O cOM3:  Serial Port
O coM4:  Serial Port
O CoMS:  Serial Port
O comi:  Serial Port
O FILE:  PrinttoFile
TR1SBO0T1  Virtual nort fo...

BIXOLON SLP-DX420

Command Fonts About
Printer Settings

J

[ Add Port... Delete Port

][ Configure Port...

‘ Enable bidirectional support
[ Enable printer pooling

[ oK J[ Cancel ]
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13) Click the “Print Test Page” button and check printing status.

& BIXOLON SLP-DX420 Properties

|_Stocks | Language L“ Barcode Fonts ‘:\ Command Fonts _L\Abclui 7|

General | Shaing | Ports I

Advanced | Printer Settings |

|

{ BIXOLON SLP-DX420

Lacation: ‘

Comment:

Model: BIXOLON SLP-DX420

Features

Calor: No Paper available:

Double-sided: No ﬁ.l_set defined

Staple: Unknown
Speed: Unknown

Maximum resolution: 203 dpi

|BIXOLON 1.5 1.0 (inch)
\BIXOLON 1.5 % 1.5 (inch)
'BIXOLON 1.5 % 2.0 (inch)
!BIXDLUN 2.0 % 1.0 (inch)
lBIXDLDN 2.0 1.5 (inch]

18]1%2

v

[ Printing Preferences... ] [

Print Test Page ]

[ oK ][ Cancel ]

Help

14) Proper installation of the driver is indicated if the test page is printed normally.

Rev. 1.00
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4-2 Installing Windows VISTA/2008 Server/7/8
4-2-1 Via Serial or Parallel

1) Double-click the Windows Driver installation file.

2) Click the “Yes” button.

n — Y

h @ User Account Control

Do you want to allow the following program to make

changes to this computer?

@ Program name:  BIXOLON Label Printer
= Verified publisher: BIXOLON
File origin: Hard drive on this computer

(v) Show details Yes [ No |

Change when these notifications appear

3) Click the “Next” button.

BXL LABEL PRINTER SLP-DX420 Installation . - =)

Welcome to the InstallShield Wizard for BIXOLON SLP-DX420 Windows Driver
Xox.xx

The InstallShield Wizard will install BIXOLON SLP-DX420 Windows Driver X x.x on your
computer. To continue, click Next.

InstallSHizld ‘ ' i Cancel ]

Rev. 1.00 -14 -
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4) Select the COM or LPT (Which one you want to use) port to be used and click
the “Next” button.

~Manufacturer ——  ~Printers
F]m_ BIXOLON SLP-DX420
~Serial Port ~Parallel Port—— ~USB Port
& COMI ¢ COM3  LPTI " USB
& COM2 ¢ COM4 ¢ LPT2
Next

~Manufacturer ———  ~Printers
rﬂm— BIXOLON SLP-DX420
—Serial Port ~Parallel Port—— ~USB Port
 COMI1  COM3 & LPTI " USB
o COM2 ¢ COM4 ¢ LPT2
Next

5) When the following message box appears, click the “Install” button.

Would you like to install this device software?

o Name: Euro Plus Printers
_$ Publisher: BIXOLON

Always trust software from "BIXOLON". [ Install ][ Don'tInstall |

@ You should only install driver software from publishers you trust. How can
decide which device software is safe to install?

Rev. 1.00 -15-
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6) Clicking the "Yes” button will reboot the PC.

‘BixLabel Installer (ol

[ | A reboot of the computer is needed to complete the installation.

~ [Yes]Iwant to restart my computer now.
[No] I will restart my computer later.

Yes No

7) Open the printer properties window in the Windows OS.
8) Click the “Port Settings” button in the "Ports” tab.

9) Match the communication settings to those of the printer.
(The communication settings of the printer can be performed by conducting a self-test.)

i '1
COM3 Properties -2
Port Settings

Bits per second: | 115200 -
Data bits: |8 -
Parity: | None -

Stop bits: |1 -

Flow control: | Hardware -

[ Restore Defaults ]

0K || Cancel || Apply |
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10) Click the “Print Test Page” button and check printing status.

= BIXOLON SLP-DX420 Properties ==}
| Printer Seftings | Stocks | Language l Barcode Fonts | Command Fonts I About

General | Sharing | Pots | Advanced | Color Management | Security
] /"
= BIXOLON SLP-DX420
Location:
Comment:
Model: BIXOLON SLP-DX420
Features
Color: No Paper available:
Double-sided: No User defined -
Staple: Unknown BIXOLON1.5x1.0 (inch) E
BIXOLON1.5x1.5 (inch)
Speed: Unknown BIXOLON 1.5 x 2.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0 x1.0 (inch) ¥
[ Preferences... ] [ Print Test Page
( 0K ] [ Cancel ] Apply Help

11) Proper installation of the driver is indicated if the test page is printed normally.
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4-2-2 Via USB
1) Double-click the Windows Driver installation file.

2) Click the “Yes” button

re

% User Account Control

Do you want to allow the following program to make
changes to this computer?

@ Program name:  BIXOLON Label Printer
' Verified publisher. BIXOLON

File origin: Hard drive on this computer

'i'il' Show details Yes ] [ No ]

Change when these notifications appear

3) Click the “Next” button.

BXL LABEL PRINTER SLP-DX420 Installation e ]

Welcome to the InstaliShield Wizard for BIXOLON SLP-DX420 Windows Driver
Xox.xx

The InstallShield Wizard will install BIXOLON SLP-DX420 Windows Driver X xx on your
computer. To continue, click Next.

InstallShizld

Cancel I
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4) Select USB and click the "Next” button.

| Manufacturer ——  ~Printers \

rgm_ BIXOLON SLP-DX420

Serial Port ~Parallel Port—— ~USB Port
¢ COMI  COM3  LPTI « USB
 COM2  COM4  LPT2

MNext

5) When the following message box appears, click the “Install” button.

:. 5% Secu

Would you like to install this device software?

5 Name: Euro Plus Printers
-~ Publisher: BIXOLON

[] Always trust software from "BIXOLON". [ Install ] | Don'tlnstall |

@' You should only install driver software from publishers you trust. How can
decide which device software is safe to install?

6) Click the “OK” button.

BixLabel Installer [
@ Please turn-off the printer and then turn-on again.

OK
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7) Turn on the printer.

[ | Driver Software Installation

Your device is ready to use

USB Printing Support J Ready to use
BIXOLON SLP-DX420 «/ Ready to use

Printer Settings | Stocks | Barcode Fonts | Command Fonts | About
General | Sharing | Pots | Advanced | Color Management | Securty

2%/ BIXOLON SLP-DX420

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer =

COM3:  Serial Port

COM4:  Serial Port

COMI1: Serial Port

COMS:  Serial Port

[7] COM6:  Serial Port

FILE: Print to File

USBD01  Virtual printer port for... BIXOLON SLP-DX420

’ Add Port... ] [ Delete Port ] [ Configure Port... ]

Enable bidirectional support
Enable printer pooling

[ ok ][ Cancel || Apy || Hep
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9) Click the “Print Test Page” button and check printing status.

= BIXOLON SLP-DX420 Properties =
| Printer Settings | Stocks | Language I Barcode Fonts | Command Fonts I About

General | Sharing | Pots | Advanced | Color Management | Security
] /'
= BIXOLON SLP-DX420
Location:
Comment:
Model: BIXOLON SLP-DX420
Features
Color: No Paper available:
Double-sided: No User defined -
Staple: Unknown BIXOLON1.5x1.0 (inch) E
BIXOLON1.5x1.5 (inch)
Speed: Unknown BIXOLON 1.5 x 2.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0 x1.0 (inch) ¥
[ Preferences... ] [ Print Test Page
[ ok ) (..Cancel || Aool Help

10) Proper installation of the driver is indicated if the test page is printed normally.
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5. Detailed Windows Driver Settings

5-1 Printing Preferences

SLP-DX420x/DX423x

pén BIXOLON SLP-DX420 Printing Preferences @
Barcode Fonts | Command Fonts
Custom Commands | Import/Export settings I About
Options | Advanced Setup | Dithering | Stocks | Printer Memory
Settings -
No. Of Copies: i
Speed: 10 v | cm/s
Darkness: 14 -
Stocks: | User defined v
Paper Format
@ cm [G:] 9 portrait
 mm e (") landscape
©inch M = otate 180°
Paper Size
Width: 10.16
Height: 15.24
Unprintable Area
Left: 0.00 Top: 0.00
Right: 0.00 Bottom: 0.00
[ ok || cancel Aop Help

1) No.Of Copies: The number of copies..

2) Speed: Set the printing speed (1 ~ 7 ips)

3) Darkness: The darkness level of printouts (0 ~ 20).

4) Portrait: The printer prints in portrait orientation.

5) Landscape: The printer prints in landscape orientation.
6) Rotate 180: The option of rotation 180 degree

7) Width: Set the width of the paper.

8) Height: Set the height of the paper.

9) Unprintable Area: Set the unprintable area.
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5-2 Adding new paper size

1) Click the “Preferences---” button

2

= BIXOLON SLP-DX420 Properties =
| Printer Settings I Stocks | Language | Barcode Fonts I Command Fonts I About
General | Sharing | Pots | Advanced | Color Management | Security
] /‘
= BIXOLON SLP-DX420
Location:
Comment:
Model: BIXOLON SLP-DX420
Features
Color: No Paper available:
Double-sided: No User defined A
Staple: Unknown BIXOLON1.5x1.0 (inch) E
BIXOLON1.5x1.5 (inch)
Speed: Unknown BIXOLON 1.5 x 2.0 (inch)
Maximum resolution: 203 dpi BIXOLON 2.0 x1.0 (inch) hs
[ Preferences... ] [ Print Test Page
[ 0K ] [ Cancel ] ‘ Apply ' Help ‘
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2) Click the “New (N)” button.

Defined stocks

-
BIXOLON 1.5x 1.5 fnch) i
BIXOLON 1.5x 2.0 fnch) ‘ i‘
BIXOLON 2.0x 1.0 fnch)
BIXOLON 2.0x 1.5 fnch)
BIXOLON 2.0x 2.0 fnch)
BIXOLON 2.0x 3.0 fnch)
BIXOLON 2.0 4.0 fnch)
BIXOLON 2.0x 5.0 fnch)
BIXOLON 2.0x 6.0 fnch)
BIXOLON 2.0x 7.0 fnch) X

Stock description
BIXOLON 1.5x 1.0 {inch)

Description
Define your own label stock here and save it for future use. Each
stock stores label dimensions and some printer settings.

[ New... ] [ Change... ] [ Delete ]

[ ok J[ Concel J[ momy |[ Hep |

3) Set a value you want and then click “OK” button.

Define Stock e |8 e
Name
Options
Darkness 17 v
Dimensions
Label Width 1.50 inch
Label Height 1.00 inch
I Unprintable Area
Left: 0.00 Top: 0.00
Right: 0.00 Bottom: 0.00
I
[ ok || Cancel || Hep |
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6. Specifications
6-1 Resolution

BIXOLON SLP-DX420 : 203 x 203 dpi
BIXOLON SLP-DX423 : 300 x 300 dpi

6-2 Paper Size

1.5x1.0inch (38.1 x 25.4 cm) 4.0 x 2.0 inch (98.9 x 50.8 cm)
1.5x1.5inch (38.1 x 38.1 cm) 4.0 x 3.0 inch (98.9 x 76.2 cm)
1.5x 2.0inch (38.1 x 50.8 cm) 4.0 x 4.0 inch (98.9 x 101.6 cm)
2.0 x 1.0inch (50.8 x 25.4 cm) 4.0 x 6.0 inch (98.9 x 152.8 cm)
2.0 x 1.5 inch (50.8 x 38.1 cm) 4.0 x 8.0 inch (98.9 x 203.2 cm)
2.0 x 2.0 inch (50.8 x 50.8 cm) 4.0 x 12.0 inch (98.9 x 305.6 cm)

3.0x1.0inch (76.2 x 25.4 cm)
3.0x 1.5inch (76.2 x 38.1 cm)
3.0x 2.0 inch (76.2 x 50.8 cm)
3.5x 1.0inch (98.9 x 25.4 cm)
3.5x1.5inch (98.9 x 38.1 cm)
3.5x2.0inch (98.9 x 50.8 cm)
3.5x3.0inch (98.9 x 76.2 cm)
3.5x4.0inch (98.9 x 101.6 cm)
3.5x6.0inch (98.9 x 152.8 cm)
4.0 x 1.0 inch (98.9 x 25.4 cm)
4.0 x 1.5 inch (98.9 x 38.1 cm)
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