
Version: 5.14.0.15315 Date: JUL. 2016 

New feature: 

         Include Windows 7 and Windows 8.1/10 kernel driver in the one installation 

package. 

 

Issue Fixed: 

           Update all kernel driver for use the new nonpage pool type NoPagedPoolNx 

for follow Windows new rule. 

  

Known Problem: 

1. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 

 

 

Version: 5.14.0.15116 Date: MAY. 2016 

Issue Fixed: 

           Fixed issue for SAW can not to do firmware update. 

  

Known Problem: 

2. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 

 

 

Version: 5.14.0.14916 Date: MAR. 2016 

Issue Fixed: 

           Fixed issue for the xTouchMon(tray icon) cannot get registry values 

“ActiveChromeBtnDisplay” and “ButtonDisplay” form registry key 

[HKEY_CURRENT_USER\Software\eGalaxTouch]. 

  

Known Problem: 

3. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 



 

Version: 5.14.0.14608 Date: Dec. 2015 

Issue Fixed: 

           Fixed issue for the USB touchscreen device cannot work immediately after 

completed driver package install. 

  

Known Problem: 

1. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 

 

 

Version: 5.14.0.14231 Date: SEP. 2015 

New feature: 

          UART driver passed HLK test for Windows 10 and got certificate. 

Issue Fixed: 

           Fixed issue for the USB touchscreen driver cannot be installed after do 

Windows Update after 9/1. 

  

Known Problem: 

1. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 

 

Version: 5.14.0.14205 Date: Aug. 2015 

New feature: 

           USB driver passed HLK test for Windows 10 and got certificate. 

  

Known Problem: 

1. The serial (COM) touchscreen may not work due to some Virtual 

Machine( for ex. VMware). This is because virtual machine may change serial port  

driver behaviors. To work around this problem, be sure to enable PnP function for  

serial port for EETI’s driver. 

 

 

 


