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Your program version may be different than in the images in this user’s

guide, but the procedure is the same!
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The Overview:

The MSR213V & MSR213U Download Application provides features that make it easier to update
firmware for MSR213V & MSR213U Card Readers via USB2.0/1.1 interfaces. This program supports
multiple devices, so you can easily update firmware to up to 8 MSR213V/MSR213U readers at the
same time.

MSR213¥ & MEE21310 Download AP (21 ¥DMG1D)

~Device '
Total On-Line MSR213U# [2] 1 ﬁ 2| Download

~Script File 3 |Get Version
s | [ loadFiie| 4| [ Ciosefie| 5|
Attention: ' I Exit 6

1. Close all the other running applications.
2. Never plug out the reader or try to run any other application while
Iduwnluﬂding.

Dovice #1__ Dovice #2__
7 7 7 7

| Wersion | | Wersion | | Wersion | | Wersion |
7 7 7 7

| Wersion | | Wersion | | Wersion | | Wersion |

Item | Description

1 This will display the number of connected MSR213V/MSR213U readers.
Note: This download application cannot recognize any comm port above COM16!

Start download process.

Get device’s Firmware version. (Note: For MSR213U only)

Select F/W file to download, the filename/checksum for the selected file then appears.

Close the opened file.

Close and exit this download program.

~N|o | ok IN

Each child window handles a download process.
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Installing the program:

1. Double-click on 21VDM®61D.exe to begin the installation.

2. Click Next button.

U8 MSR213¥ & MSR2130 Download AP Setup x|
— T 4

Welcome
Welcome to the installer fox MSR213¥ & MERI130 Download
AP (21VDM61D)

Tt iz strongly recommended that you exit all Windows pro grams
o,

bedore confinuing with this

If you have any other progrems running, please click Cancel,
cloze the programs, and run this setop again.

Otherwise, click Next to continue

< Bncle T o

3. Enter your user information and click Next to continue.

U8 MSR213¥ & MSR2130 Download AP Setup

x|
- = —y
User Information
Enter your vser information snd click Next to continue

Namme:
Frlnuum

Company;
IWW B UICWORLD.COM

e | [THE Cunt |

4. Windows will install the program at “C:\Program Files\MSR213V & MSR213U Download AP”.
(You may change the program directory that you want to install)

U8 MSR213¥ & MSR2130 Download AP Setup x|
|

Installation Folder 3
Where would you like MSR213V & MSR2130 Download AF fo be installed?

The software will be installed in the folder listed below. To select a different location, either type in s
new path, or click Change to browse for an existing folder,

Tnstall MER213Y MER213T Download AP to:
IC ‘Program FilestSR213V & MSR213U Download AP Change...

Space required: 1 41 MB
Space aveilable on selected drive: 75,79 GE

< Biock: T o

Click Next to continue.
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5. Click on Finish to end the installation of “MSR213V & MSR213U Download AP”.

U8 MSR213¥ & MSR2130 Download AP Setup x|

Installation Successful

The MSR213V & MIR213T Download AP (21VDME1D)
installation is complste

g}l;?nk you for choosing MSR213V & MSR2131T Download

Please click Finish to exit this mstaller,

< Bncle PR o
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The Basic Operations:

Follow the instructions below to download firmware to your device(s). Please note that wrong
operation may cause unexpected results.

Caution
Do not execute any other application.
Never plug or unplug device(s) while downloading.

1. Connect MSR213V/MSR213U reader(s) to your PC host.

2. Launch the “MSR213V & MSR213U Download AP”.

3. Click on Check Device, and verify the number of connected MSR213V/MSR213U readers.
4. Click Load File to select the desired version of Firmware to download. (e.g. 21V01610.bin)

5. The download button will become enable, press Download button to proceed.

MSE213¥ & MSR2130 Download AP (21¥DM61D)
~Device
Total On-Line MSR213U# [3] 3 _ 5 |Download
—Script File :
Get Version
Attention: Exit
1. Close all the other running applications.
2. Never plug out the reader or try to run any other application while
downloading.
Device #1_— Device #2_—
41123 of 41123 41123 of 41123 19968 of 41123
Dawnlaad OF. Dawnlaad OF. Dawnloading....
| Version | Z13BLE11 | Version | Z13BLE11 | ersion | 213BLE11 | Wersion |
| Wersion | Wersion | Wersion | Wersion |

(...download in progress)

6. The “Download OK” message will be displayed if the F/W update is successful!
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41005 of 41005

Download OF

Werzion m 6 i

7. Check reader’s LED status, Green LED means OK. If the LED status is not correct, go to next
section for “Troubleshooting”!

8. Disconnect the reader(s).

9. Connect another reader(s) that you want to update firmware.

10. Return to step 3 above.

11. Once the whole operation is finished, click Exit to close the application first, and then remove

your device(s) from the system.
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Troubleshooting:

Verify if the device is recognized by your system, click on [Start] — [Control Panel] — [System]
— [Hardware] — [Device Manager].
For MSR213U:

=[]
JRETE

=[]
JRETE

I E"'Q’_ SOA-TICII2CEA12 I E"'Q’_ SOA-TICII2CEA12
+ -_J Computer + -_J Computer
g Disk drives g Disk drives
§ Display adapters § Display adapters
b DYDJCD-ROM drives b DYDJCD-ROM drives
I=) Floppy disk controllers I=) Floppy disk controllers
5 Floppy disk drives 5 Floppy disk drives
EI@ Hurnan Inte EI@ Hurnan Interface Devices

{8 HID-compliant device Reader under ¢ 8 USE Human Interface Device
{38 USB Human Interface Device M mode & | mode =) IDE ATA/ATAPT controllers HID Keyboard
(=) IDE ATA[ATAPI controllers = ds

iz HID Keyboard Device

Zz» Standard 101)102-Key or Microsoft Matural P3)2 Keyboard
Mice and other pointing devices

g Manitars

7 Ports (COM&LPT)

ﬂ FProcessars

'@, sound, video and game contrallers

System devices

Keyboards

) Mice and other pointing devices

§ Manitars

7 Ports (COM&LPT)

ﬂ Processars

@, sound, video and game contrallers

'y System devices
-6 Universal Serial Bus controllers

Universal Serial Bus controllers

For MSR213V:

g File Action View Window Help

e= | BWmEFS 2 =g

g Computer Management {Local) =2 UIC-EYZIUZTYRLSE
Eﬁ System Tools 518 j Computer
[]--@ Ewvent Yiewer [#]- =g Disk drives
[+--g=] Shared Folders I:I---§ Display adapters
[]---E Local Users and Groups [l DVDICD-ROM drives
[+-&# Performance Logs and Alerts = Floppey disk controllers
----- g Device Manager I:I"-__ﬁ Floppy disk drives
EI"& Starage =2 IDE ATAIATAPT contrallers
[l Removable Storage [+ Keyboards
----- Disk Defragmenter I:I---'_'_) Mice and other pointing devices
Disk Management I:I---'g Monitors
[]--& Services and Applications [+ E8 Metwork adapters

£ Ports (COM & LPT)
r;yi Communications Part {COM1)
r;yi Communications Part {COMZ)

i
- Printer Port (LPT1)
- #8% Processors
/- @), Sound, video and game controllers
H-ge Storage volumes

f- g Swstem devices
H- Universal Serial Bus controllers

oy oy B g B

1) If the LED is Amber flashing ...
The firmware download process was not successful; perform download again to resolve this problem.

2) If the LED is Off ...
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In this case, you have to do firmware download in a specific way. This can be done via hardware,
please refer to programmer's manual “Solution for Firmware Corrupting” section.
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