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No part of this manual may be reproduced, copied, translated, or transmitted
in any form or by any means without the prior written permission from Firich
Enterprise Co., Ltd. Information provided in this manual is intended to be
accurate and reliable. However, Firich Enterprise Co., Ltd assumes no
responsibility for its use, nor for any infringements upon the rights of third
parties, which may result from its use.

The material in this document is for product information only and is subject to
change without notice. While reasonable efforts have been made in the
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Safety and Warranty

. Read these safety instructions carefully.
. Keep this user's manual for later reference.

. Disconnect this equipment from any AC outlet before cleaning. Do not use liquid or spray
detergents for cleaning. Use a damp cloth.

. For pluggable equipment, the power outlet must be installed near the equipment and must be
easily accessible.

. Keep this equipment away from humidity.

. Put this equipment on a reliable surface during installation. Dropping it or letting it fall could
cause damage.

. The openings on the enclosure are for air convection. Protect the equipment from overheating.
DO NOT COVER THE OPENINGS.

. Make sure the voltage of the power source is correct before connecting the equipment to the
power outlet.

. Position the power cord so that people cannot step on it. Do not place anything over the power
cord.

10. All cautions and warnings on the equipment should be noted.

11. If the equipment is not used for a long time, disconnect it from the power source to avoid
damage by transient over-voltage.

12. Never pour any liquid into an opening. This could cause fire or electrical shock.

13. Never open the equipment. For safety reasons, only qualified service personnel should open
the equipment.

14. If any of the following situations arises, get the equipment checked by service personnel:

a. The power cord or plug is damaged.

b. Liquid has penetrated into the equipment.

c. The equipment has been exposed to moisture.

d. The equipment does not work well, or you cannot get it to work according to the users
manual.

e. The equipment has been dropped and damaged.

f. The equipment has obvious signs of breakage.

15. DO NOT LEAVE THIS EQUIPMENT IN AN UNCONTROLLED ENVIRONMENT WHERE
THE STORAGE TEMPERATURE IS BELOW -20° C (-4°F) OR ABOVE 60° C (140° F). IT
MAY DAMAGE THE EQUIPMENT.
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Introduction

A Quick Tour of RP-7000C

Before you start, take a moment to become familiar with RP-7000C.
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RP-7000C Dimension-15”




RP-7000C Dimension-17”
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Rear I/0O Panel

i:s‘ul. Lar :.:29! I;?E. CON4 comz % ComM I:-zcl;h § Egtr
E =
I/O Port Connector Type Description
o) 'fEE) | COM1/COM2 Connect serial devices such as a serial printer or

D-sub 9 connector a fax/modem.

(i - Line-Out Connect the speakers to this port
Earphone Connector

=1 Cash Drawer Connect cash drawer, 12V actuation support
RJ11 Connector

EQE GigaLAN Connect RP-7000C to the Ethernet
RJ45 Connector

e USBx4 Connect external USB devices
USB Type A Connector

s =11 RJ45 Connector with Connect the VFD customer display or serve as an
LED Indicators additional serial port (switching cable can be
(5Vv/12V) requested by order). (Green LED for 5V/ Orange

LED for 12V/ None for RI.)

DC+12Y DC-in Connect the 12V DC adaptor

Power Connector
Packing List Optional:

RP-7000C system unit x 1
150W Power Adapter x 1
Driver & Manual CD x 1
AC Power Cord x 1

RAM Heat-sink Module
(for RAM height = 30mm type only)

Identification Module (MSR/
RFID/ IC Card Reader/
Fingerprint Selectable)

Wireless LAN Module
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Hardware Installation and Upgrading

Warning! Do not remove the rear cover until you have verified that no power is
flowing within the system. Power must be switched off and the power
cord must be unplugged. Every time you service the system, you should
be aware of this.



2.5” Hard Disk / SSD Drive Installation

1. Turn off power and remove power cord from the system

2. Remove 4 screws and
slightly separate the LCD
front frame from the rear
housing.

3. Use the 4 screws
provided to mount the
HDD into the brackets
and connect the SATA
cable to the HDD.

4. Re-install the LCD front frame onto rear housing.

Note: If the HDD does not work normally, please refer to troubleshooting




Jumper Setting Adjustment & Memory Installation

1. Turn off the system power.

2. Remove 4 screws and
slightly separate the A L
LCD front frame from
the rear housing.

3. Remove the LCD front
frame, you may access
the RAM sockets and
COM port jumpers.

COM ports jumper
setting:

Please reference to
Motherboard FEB-9457
manual chapter 1 for
detail information.

RAM installation:
When RAM x 2 are
applied, the upper RAM
is recommended to be
installed with the RAM
heat-sink.
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Re-install the LCD front frame onto rear housing.



MCR Parameter Modification

This option is for users who need to customize the MCR configurations for a particular task.
To enter the Configuration Mode, please execute text editor program (such as Microsoft Word,
Notepad...etc.) first, and then press [Ctrl] + [Alt] + [F10]. The following menu will appear
accordingly.

**%*+ CONFIGURATION MODE **#**
I:SET INTERFACE

2:SET MAGNETIC STRING

3:SET STRING EDITING

4:SET BUZZER

5:RESET TO DEFAULT

6:SHOW STATUS

7:SET KEYBOARD CONFIGURATION
0:EXIT SETUP MODE

For detailed instruction, please refer to the MSR212 Programmer’s Manual under the path below
in the driver CD: \Utility\MCR\MCR utihNUniform\MSR212(Uniform) USER MANUAL(ENGLISH)



Cash Drawer Installation

Before connecting the cash drawer to the RP-7000C, please make sure the drive voltage and
cable pin assignment of the cash drawer matches the definition of the cash drawer port of RP-
7000C. Please refer to the mother board manual GPIO part for more information.

Plug cash drawer cable into the cash drawer port.

Cash Lar EE usE CONM4 comz
dravwen w2 ¥

COM D2 § Fover

12v LED

e

Note: If the cash drawer cannot be detected by the system, please refer to troubleshooting.

Up to two cash drawers may be driven from this port. Driving voltage of the solenoid is DC+12V.
I/O port 2F is used for drawer operation. A test program is supplied, for Linux and Windows,
source code of which is available on request by software developers. OPOS driver, test software
and sample dll files can be found under the Utility folder in the system driver CD attached

(DLL Library: Utilities\Cash Drawer\cashdrawerdII\
Test Program: \Utilities\Cash Drawer\cashdrawertest\)

To test for drawer open, read port 2F, if bit 0=1 then drawer is open, if bit 0=0 drawer is closed.

Before testing the cash drawer function, ensure to initiate the GPIO port first referring to the
command sets below:

initGP10=2e,87,2¢,87,2e,07,2f,07,2e,f1
( 2e stands for the address while ‘87, ‘07’, ‘f1’ stands for the value to the address. All the values here are
hexadecimal.)



Software Installation and Setup

Driver Installation

RP-7000C comes with a variety of drivers for different operating systems.

You will find the CD with RP-7000C which has all necessary drivers for this system.

Please follow this installation sequence.

Driver installation sequence:
Chipset Driver -> VGA Driver -> LAN Driver -> Audio Driver -> Touch Tools

The reason to follow our sequence is that IRQ settings will be changed by Windows 2000 and XP

to non supported values, and you may encounter unnecessary problems later.

Intel Chipset Driver Installation
1. Insert the CD into your CD ROM Drive.
2. Locate the folder of D:\Driver\Chipset\XP2KVISTA
3. Open Setup.exe

Intel® Chipset Device Software

——

Intel® Chipset Device Software

YWelcome to the Setup Program

This setup program will install the Intel® Chipset Device Software onto this computer, Ik is
strongly recommendead Ehat vou exit all programs befare continuing.

10




4. Click Next.

Intel® Chipset Device Software

Intel® Chipset Device Software

License Agreement

‘fou must accepk all of the terms of the license agreement in order to conkinue the sektup
program, Do you accept the terms?

INTEL SCOFT'WARE LICEMSE AGREEMENT (QEM | IHY [ IS Distribution & Single User)

IMPORTAMT - READ BEFORE COPYIMG, INSTALLIMG OR LISING,

Do niok use or load this software and any associated materials (colleckively, the "Software")
urikil wou have carefully read the Following kerms and conditions, By loading or using the
Saftware, wau agree to the terms of this Agreement, IF wou do nok wish to so agree, do naok
install or use the Software,

Please Also Moke:
* IF wiou are an Original Equipment Manufackurer (OEM), Independent Hardware Vendor
(IHW), or Independent Software Yendor (154}, this complete LICEMSE AGREEMENT applies;

< Back Yes Mo

[0

5. Read the License Agreement and click Yes.

Intel® Chipset Device Software

Intel® Chipset Device Software

Readme File Information

Refer to the Readme file below to view the system requirements and installation information,
Press the Page Down key bo view the rest of the File,

o o i e e o

Product: Intel(R) Chipset Dewvice Joftware
Felease: Production Version

Version: S.3.1.100%9

Target Chipset#: 38 & 3Z00/3210 Chipset
Date: July 26 2007

+*
+*
+*
+*
+*
o o o i B o

../ [ ' | ¥

[

[ £

< Back Meck = | Cancel
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6. Click Next and the drivers for the Intel Chip set will install.

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Progress T

Please wait while the Following setup operations are perfarmed:

Installing Driver: Intel{R) §2801G {ICHF Family) USE Universal Host Controller - 2729 |
Wersion: 8,2.0, 1003 =
Installing Driver: Inkel(R) 28013 (ICHT Family) USE Universal Host Contraller - 27CA

Wersion: 8,2.0,1003

Inskalling Driver: Inkel(R) 28013 (ICHT Family) USE Universal Host Contraller - 27CE

Wersion: 5.2.0, 1005

Installing Driver: InkelR) §2801aG {ICH? Famiky) USBZ Enhanced Host Controller - 27CC

Version: 8,2.0,1003

t to conkinue,

Intel® Chipset Device Software

Intel® Chipset Device Software
Setup Is Complete T

‘ou musk reskart this computer for the changes bo take effect, Would vou like to restart the
computer now?

o« ¥es, [ want ko restart this corputer now,

" Mo, T will restart this computer later,

Click Finish, then remove any inskallation media From the drives,

8. When the 'Setup COMPLETE' message appears click Finish to restart your computer.

12



VGA Driver Installation

945GME driver installation for Windows XP
1. Locate the folder of D:\Driver\VGA\XP2K
2. Open winxp_14324.exe

X Intel(R) Chipset Graphics Driver Software - InstallShield Wizard

|

Production Wersion Releases

Microsoft windoms* 2000
Microsoft Windows* =P

Driver Revision: Production Mersion 14,324
Package: 45665

Graphics; 6,14,10,4926
HDMI Audio: 5.10,0,1030

February 28, 2008

MOTE: This document refers to swskems containing
&
“

| &

Mext = Cancel
L\g

following Intel(R) chipsets:

i fnsd
;A*:’*****************

1. Select Next to continue.

Intel® Graphics Media Accelerator Driver E”El&|

Intel® _Graphics Medi;l fu_:cglerator Drivgr ; iﬂt_El

Welcome to the Setup Program

This setup prograrn will install the Inteli® Graphics Media Accelerator Driver onta this computer, It
is strongly recommended that wou exit all programs before continuing. Click Mext bo continue.

Mexk = [ ! Cancel

13



2. Select Next to continue.

Intel® Graphics Media Accelerator, Driver

Intel® Graphics Media Accelerator Driver

License Agreement

You must accept all of the kerms of the license agreement in order ko conkinue the setup
program. Do you accepk the terms?

INTEL SOFTWARE LICEMSE ASREEMENT (OEM | IHY [ ISY Distribution & Single User)

[52

IMPORTAMNT - READ BEFORE COPYING, INSTALLING OR, LISIMG,

Do nok use or load this software and any associated materials (collectively, the "Software™
until wou have carefully read the Following terms and conditions, By loading or using the
Software, vou agree to the terms of this Agreement, IF vou do not wish to so agree, do not
install or use the Software,

Please Also Mote:

* If wou are an Original Equipment Manufackurer (OEM), Independent Hardware Mendor
(THY), or Independent Software Yendor (IS4, this complete LICEMSE AGREEMENT applies;

< Back Yes Mo |

3. Read the License Agreement and click Yes.

Intel® Graphics Media Accelerator Driver

Intel® Graphics Media Accelerator Driver

Readme File Information

Refer ko the Readme file below to view the syskem reguirements and installation information.

L O A S B A A O R R R R R

FEEEEETEES

*

Production Version REeleases

P

Microzoft Windows* Z000

%

Microzoft Windows?* XP

< Back

14



4. Click Next to see the setup progress.

Intel® Graphics Media Accelerator Driver

Intel® Gra phics Med ia Acceleratnr Drlver
Setup Progress

Flease wait while the Following setup operations are performed:

Copying Files HDMIERU. I |
Creating Key: HELMYSystem) Current Control3et Controlywindows! SystemDirectory=C W IND,
Creating Key: HELMYSystemt CurrentControl3et) Servicestialm Device0h SystemDiractory=C W
Creating Key: HELMYSystemt CurrentControl3et Servicesialm| Device 1 SystembDirectory=C:
Creating Key: HELMSOFTWARE Microsoft ) windows\CurrentYersionUninstal\HDMIDisplayvia
Creating Key: HELMVSOFTWARE W Microsafth WindowstCurrentyer sioniUninstallHDMIUninstalls
Inskalling Criver: InteliR) S§2945G Express Chipset Family

Version: 6.14.10,4926

.::-::l' |‘|| |'|'|r||'|r|ur—-

5. Select Next to continue.

Intel® Graphics Media Accelerator Driver

Intel® Graphlcs Medla Accelerator Driver

Setup Is Complete

‘ou must restart this computer For the changes to take effect, Would wou like to restart the
compuker now?

o Wes, Iwant to restart this computer now,

© Mo, T will restart this computer later.

Click. Finish, then remove any installation media from the drives,

Finish |

6. Click Finish to complete the installation procedure and restart the system.

15



LAN Driver Installation

LAN Driver Installation for Windows XP
1. Locate D:\Driver\LAN\XP2K\
2. Double click Setup.exe.

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

Welcome to the InstallShield Wizard for REALTEK GbE & FE Ethemnet PCI-E NIC
Driver

The InstallShield ‘Wizard will install REALTEK GbE & FE Ethermet PCI-E MIC Diriver on pour
computer. To continue, click Mest.

3. Click Next to continue

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

Click Install to begin the inztallation.

IF you want to review or change any of your installation settings, click Back. Click Cancel to exit the
wizard,

16




4. Click Next to continue

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

The InzstallShield \wizard iz instaling REALTER GBE & FE Ethemet PCI-E MIC Driver

b
L] InDDENDENEDDENEEDD

Install Driver....

5. Please wait while processing.

REALTEK GbE & FE Ethernet PCI-E NIC Driver - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield \wizard has successfully installed REALTER GBE & FE Ethemet PCI-E MIC Diiver.
Clictk, Finizh o exit the wizard,

6. Click Finish to complete the installation procedure.

17




Audio Driver Installation

Audio Driver Installation for Windows XP
1. Locate D:\Driver\Audio\XP2K\
2. Double click Setup.exe.

'r'Ir*..'I1H|.1'IL_g!1 fefinitinn Audia Griver Selap (2 84) RE07

‘Wolcmmn tn thn Inslallfi besld Wicad fee Aealiek Hgh Dialewlsan dsdio Dapeor

87iil] | <Esa .;u.'!".:'.;h: | Coesl |

3. Click Next to continue.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Wwiindows will zearch for curent and updated zoftware by
looking ok pour computer, on the hardware installation CD, or on
the ‘wWindows Update Web site [with pour permission].

Fiead our privacy policy

Can ‘Windows connect towindows Lpdate to zearch for
zoftware?

() 'es, thiz time only
{3 Yes, now and every time | cannect a device
{3 Mo, not this time

Click Mesxt to continue.

< Back M et > @ [ Cancel

18



4. Click Next to continue.

Realtes High Defisilion Audss Drives Selup (.84} R1.07

W@ bee bl wflz aed ©ompieis

L [ |

el i Bk Firsslty % ™ Cawd

5. Click Finish and restart the system.

19



ELO Touch Tools Installation
ELO Touch Tools Installation for Windows XP
1. Locate D:\Utility\Touch Screen\ELO Touch\XP_Vista

2. Open SW600650.exe

WinZip Self-Extractor

Welcome ko Elo Universal Driver Ffor Windows $PWindows Yiska Inskaller,

Driver Mersion 4.58.1 (08-20-2008)

-

Click 2k to conkinue,

3. Click OK to continue.

WinZip Self-Extractor - SW600650.exe

To unzip all filez in SYWEODGED. exe to the specified Llzi
folder prezs the Unzip buttan,

;

Run “Wingip

e

Browse. . J Cloze

W Owerwiite files without prompting About |

¥ ‘when done unzipping oper:
Help
AElozetup exe

4. Click Unzip to continue the installation.

Tounzip all files in SWEODER0. exe to the specified
folder prezs the Unzip button.

190 file(s) unzipped successfully
v Owenwrite fild About

W when done K [_: |
AElozetup.e He

20



5. Click OK to continue.

Elo Touchscreen Setup (Version 4.8.1.0)

Pick the defaul languags For the Ela Touchscresn
Uiniversal Driver package,

Al Ebo towchscreen spplications will be displayed in the
language selecked below,

Default =]

Next > I Cancal |
L

6. Pick the default language for the Elo Touchscreen and click Next to continue.

Elo Touchscreen Setup (Version 4.8.1.0) E|

Welcome bo Elo Toudhscreen Setup,

This program will install the Els Serid and Lisg
touchscrean drivers on vour computer, It is strongly
recommended that you exit al Windows programs
before rurning this Satup program,

(Choose Enable PreCalbration bo store cafibration data in
touch-moritars

W Instal Serial Touchsoreen Drivers
[ Instal USE Touchscreen Drivers

™ Enable PreCalbration

<back | [ Mea> Cancal |

7. Check “Install serial Touchscreen Drivers” And click Next.

Elo Touchscreen Setup (Version 4.8.1.0)

Licanse Agreamart
Flease read the folowing icense agreemert carefully. Press the PAGE DOWRN key to see
the rest of the agresment,

End-User License Agreement -
BY DOWNLOADING AND/OR INSTALLING THE SOFTWARE YOU
ARE LGREEING TO BECONE BOUND BY THE TERMS OF THIS

AGREEMENT, INCLUDING THIS SOFTWARE PRODUCT LICEMSE
AND LIHITED WARRANTY.

INFORTANT READ CAREFULLY: Thia Elo TouchSystems
End-User License Agreement ("EULAM™) i= a legal
mrreamant hetrmean wan (eirhar an indisridnal ar &

Do you accept the berms of the preceding icense agresment? If you choose No, you wil
izt hanee Full bouchmonitor functionalicy and satup will dose. To have full functicnalicy
4o must accept the loense agresment.,

<Bak | msi | v

w
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8. Readthe “License Agreement” and click Yes if you accept it.

Elo Touchscreen Setup (Version 4.8.1.0) E]

Sebact the COM ports bowse with Elo sarial
touchecreens. Check the Subo-detection boo if yau
want Setup to auto-debect OOM ports currenthy
cormacted to Elo devices,

Curing Awto-detection, Setup wall send data bo each port
which may tempararily interfere with some types of
serial devices

Click Mexk to corfnue,

¥ Auto-detect Elo touchsoreens.,

<Back | [ metn, | concel |

9. Select “Auto-detect Elo touchscreens” and click Next.

Elo Touchscreen Setup {Version 4.8.1.0) E]

Choase the COM ports fram the kst Balow to use with
your touchmonitors. A6 COM ports reparted by your
system ara listed,

[ comn
|C] coma

Cnice you havee saleched a COM port, dick Next to
continue the irstallation,

<Back | Nsn)-él cancel |

10. Select the COM port for the touch monitor. It is recommended that you select COM3 for
the touch screen, as this port is internally configured for touch operation. And click Next to
continue.

Elo Touchscreen Setup (Version 4.8.1.0) E]

¥ou have selectad the COM ports listed balow to use
with your tauchmonitar.

Click. Mext to complete the instalation or cick Back to
chiange your selections,

< Back ! Next > | Cancel
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11. Make sure the COM port listed is the one you chose for your touch monitor. Press Next to
continue.

Elo Touchscreen Setup (Version 4.8.1.0)

Instaling Elo Towchscreen drivers and components, ..
ERRUREERRREREER

Instaling ...

12. Wait until the ELO Touch Tools installation finished.

Elo Touchscreen Setup (Version 4.8.1.0) E]

Setup Complete

Sebup has Finishad instaling the Elo touchscrean drivars
and componerts,

Yo can choose to calbrate your Elo Touchsoresn
maniors after satup finshes.

[¥ Calibrate Elo Touchscreen manitors.

[ Wiaw Readme.

Chick. Finish to exk Setup,

13. Select “Calibrate ELO Touchscreen monitors” and click Finish.

@

Towch: bargets from posdion of nommal wes

23



14. Start calibrating the touchscreen by touch the targets showed on the screen.

Tionst e onaan, Dok cursey ol your Tingars

v =

15. If the cursor is working fine, click "‘{ to finish the setting; if not, click =2 to calibrate the
screen again.

IT MAY BE NECESSARY TO RESTART YOUR COMPUTER TO UTILIZE YOUR
TOUCHSCREEN FEATURES.

Turn off computer H 4

Stand By

Cancel

16. Click Restart to reboot your computer again.

24



ELO Control Panel

This section explains the different options in the ELO control Panel.
General tab
The general tab allows you to:

Change the COM port your touch screen is set to.

Calibrate the touch screen with the Align button.

Bl Do e pime i PP ey

Goreral |mcce | Sound | Fropeties | | At

S Wi slgresesd mrshle; B computes b
cofwit Epuachiarkan Eordnal i L0 rdge
reordrade.

Align the koLrhscrsen wlheneer yeu!

= Initiafly retal the tehaareen drivesy

= hanps e Ritenanhon or B
hardaae.

= Bk 10w Mol Cume et e Ll o
Forsen

Iz

Mode tab

The Buttons tab allows you to:
Adjust all mouse emulation controls.
Change cursor properties

Enable or disable right mouse button utility.

Bl Tewcise resn Proper lies

Ganersl Mode | Sound | Peoceres | | abou |
o Batton emusation mods g el

1™k o bowh 1
1 ik oo pimazs E

= Mouse ermbstion

T hirrrmad 1" Eriwromd
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Sound tab
The Sound tab allows you to:
To change sound properties for ELO touch tools.

bl Tewciacresn Proper lies

Ganrsl | Mods  Sound | pencestes t | abou |

Shied Cuarabor Lorg

Taumeh hasrn 5 ERest oy S

o | cwed He |

Properties tab
The Diagnostics tab allows you to:

View Controller Information.

Ele Touchscresn Propertics

Genendl | Mode | Saurd  Propeites | | dbet

VAP MmOnBne famber! |
FmEFacsen vpa  AoouTowh V"
Comredlion Part:  S0M1
Comdroles mocdel;  SOEAT 18- (L8]
Comtroles Scatus: Bmor Sndde {Gu0)

Conbroler Serial ombeys 000000
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About tab
The About tab displays Information about ELO Touch systems

Ele Touchscresn Properties

CGarmeal | Moste | Sound | Propesties ¢ dheat |

TOUCHSYSTEMS
Eoplrs

it Mo vl

e mptouch. com

B Touchscreen Contral Panel

‘ersion 4.0, 1.0

Coeyright & 3004

Fies PouchtSyesmmes Al righis. regergsd

[ o ] conew | el |
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TouchKit Tools Installation

Fujitsu TouchKit Installation for Windows XP

1. Locate D:\Utility\TouchScreen\TouchKit(Fujitsu)\Windows 2000 XP\

2. Select the relevant folder for the operating system that you are using.

3. Open Setup.exe

4. Click Next

Witame o Bae sl aBS el wirand fo Touchicl

Thiem st Sdtel W vl il Tl i cn o oot T o condraes. olick: Mesd
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5. Click Next

6. Click Next

lauchkit - Installshield Wizard

S 0 I yadaa bsing cobetel b J5B bouch chvicr, plemid maks Faom bRk yod bouch moniion or pouc coacle s UE3
\u caze splaggad rks dwcomaaer row,
Flamgs chean e ' Fepe by Ao v S oard din e when iz pep- s,

7. Click OK to close the pop-up dialog.

i W il b ey
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8. Click “Support Multi-Monitor System” and then Next to continue.

lowchiig

Mhaasm Dailsalinn Locabas

9. Click Next

lowchiig

Silest Picgias Feldei

10. Click Next
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Sl i (5T

Iml = rmation

| \Ll Touch Cortroller Pourd in 945, fdd tris serdasber roms 2

) =]

11. Click Yes
25 Toushki Turn off computer
Gienersl | Ao |
instabec Touchsc i Comicless | & ' e

E

Stand By ¥ -} i ‘Restart

Cancel

IWEMI ook |

12. Click OK and turn off the computer to restart your system again.

After the system finish rebooting follow the directions to calibrate the Touch screen.
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TouchKit Control Panel

This section explains the different options in the TouchKit control Panel.
General tab

The general tab allows you to:

Manage the touch screen controller you installed.

&% Touchkit : Serial Controller

Edge Compenzation ] Hardware ] About ]
General l Selting ] Tools ] Display ]
Installed Touchscreen Contrallers
Serial
Contraller
Add ‘ Remove ‘
[1]3 | Cancel | | |
Tools tab

The tools tab allows you to:

Calibrate the touch screen with the 4 Points Calibration button.

uchkit : Serial Controller

Edge Compenzation I Hardware ] About ]
General ] Setting Taals ] Dizplay ]

Linearization Curve

Do 4 pointz alignment to match display.

4 Paints Calibration

Clear linearization parameter and do 4 paints

Clear and Calibrate alignment.

R Do 9 points linearization for better touchscreen
Linearization line.arity.

Do draw test to verify the touch accuracy.
Draw Test

[1],9 Cancel
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Wireless LAN Driver Installation

1. Locate D:\Utility\Wireless Lan\Ralink
2. Open RALINK(3.0.7.0).exe

Halink Wireles: - ety e bd Wizard

U W EAE A TR N NN AR NN Y O NN AN CRERSHTERER
Ford [ ‘e Uity kew "finciows: SRIWE Z30000 P Avain
Cocyaghd [CIRALEME TECHMNILINGT. CORF. 48 Rights Fieseresd

Thank, prasim purchaerg RALINFE Wishas producll

SOFTWRFE PACDLICT LICENSE
Tt SOFTWYSAE FROOLUCT i proiecid By copgeghd lees s mational C ]
Desgtias, o well o othes mteliech sl paoperiy leevs and besdesy The SHFTWARE Kl H |

t Bednaai. ndl poid

1, GRAHT OF LICENSE. Ther Encil v Lacanms sgresment gramts wou the Bolorarg
righita] reatallation ared Ulgs “viois wisg il sncd ass an urimded nosnben of copes of the
SOFTWLRE PRODAICT.

Papmoad.otion ard [etskbolon, "Yiou v seprodice snd ciibebale s Lnkirsted mankes of

cepes of fhe FIFTWARE PRODUCT : provadied thet wach copr shallbe 1 buw and complele
oo inchacieg ol copenight snd wadeinsd rodoes, and chal be scoceperesd by & cops of

iz ELIL Copees o the S 0F TWASAE PRODILICT oy be detiaed oy 8 stanadsiore oo

o ichahd vl pOU i precec o

el . it " g [® "t |

3. Click “Next” and start the installation

Ralink Wireless LAN - InstallShield Wizard

Setup Type

o Configuration Tool

ImetaliShicl I | < Back rl Hext >I\J 1 Cancel |

LEY

4. Select “Ralink Configuration Tool” and click Next to continue.
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Ralink Wireless LAN - InstallShield Wizard

Setup Type

) type tha

or performancs

InsfaliShicid I | < Back ﬂ Hext > FL 1 Cancel |

5. Select “Optimize for WiFi mode” and click Next to continue.

Ralink Wireless LAN - InstallShield Wizard

HReady to Inztall the Program
The

1 Cancel |

6. Click Install to continue.
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Ralink Wireless LAN - InstallShield Wizard
Setup Status

The Ir

Installing

@ Plaase wai...

InstaliShizd Cancel r

7. Wait while the installation is processing.

Ralink Wireless LAN - InstallShield Wizard

InzstallShield Wizard Complete

[netatiShial | <Back || Finish N | cancel [

8. Click “Finish” to complete the installation.
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_Chapter 4
_ —

Specifications
RP-7000C Specifications

System Configuration

CPU (BGA) INTEL ATOM N270 (1.6GHz with 512K L2 cache)
Chipset INTEL 945GME
South Bridge INTEL ICH7-M

Memory

Two 200-pin SODIMM support DDRII SDRAM up to 4GB

VGA controller

GMA950 Integrated in 945GME, shares system memory up to
224MB

Primary LCD Panel

177/15” TFT LCD Panel (800X600/1024x768)

Primary Touch

17” with 5 wire resistive touch (RS-232 interface)

Panel 15” with 4 or 5 wire resistive touch panel (RS-232 interace)
Storage Internal 2.5” SATA hard disk drive or 2.5” SATA SSD
Power 12VDC-150 watt external power adapter
I/O Port
3 User available COM ports (COM1 /2 / 4)
@ D-SUB9 (RS-232): COM1 and COM2
Serial Port @ RJ-45 (VFD or RS-232): COM4 for VFD or RS-232 device.
(LED Indicators: Green for 5V / Orange for 12V / Non for RI)
1 System assigned COM port (COM3)
@ COMS3: for primary touch screen
USB port 8 USB 2.0 ports (4*Internal, 4*External)

Cash drawer port

RJ11 Cash drawer port,12V actuation. Controlled through GPIO
port 2F
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LAN Port

10/100/1000Mbps Ethernet Controller, Realtek RTL8111C

Audio Port

Integrated Sound Blaster compatible, AC97 Audio Codec. (Realtek
ALC662)/Built-in stereo speakers

Optional Features

MSR

External Magnetic Stripe Card Reader track 1/2/3

Identification
Device

External Finger Print Receiver or RFID receiver(USB)

Wireless

Internal Wireless Module(USB)

Power Consumption

Power
consumption

60W Idle
(Standard system with secondary LCD panel while accessing
HDD).

Operating temperature

Operating
temperature

0°C ~40°C
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Chapter' 5

Troubleshooting

Please note that the following troubleshooting guide is designed for people with strong
computer hardware knowledge such as System Administrators and Engineers.

Power is on, but there is no Panel Display

A) Check if the motherboard Power LED is on when the power adapter is connected
properly.

B) If the LCD backlight is on but no content showed on the screen, please make sure the
SATA cable is properly connected to the HDD.

C) Reset CMOS DATA by shorting motherboard JCMOS PIN2 and PIN3 for a few seconds
(Please refer to page 10 in the FEB-9457 User’s Manual).

D) Checkif the system is beeping.

D-1) A single long beep indicates that a DRAM error has occurred. Please make
sure the DRAM is properly installed, or please replace the DRAM.

D-2) One short beep after power on means the system works normally, but the LCD
panel or LVDS interface could be defective.

D-2-1) The Boot Display setting in COMS setup should be set to [CRT+LFP1].
D-2-2) LVDS board connection to motherboard LVDS1 could be defective..
D-2-3) The LCD cable could be defective.
D-2-4) The Inverter is not working.
D-2-5) The LCD panel could be defective.

To check where the problem could be:

Please connect a VGA monitor to the VGA port. If the VGA monitor displays normally, one of
the problems above is occurring, otherwise the motherboard may not function properly.

Cannot Detect HDD

A) Check if the SATA cable is connected properly to the motherboard SATA Connector or it
could be defective.

B) Check CMOS setup, and set SATA HDD to [Auto].
C) On-board SATA port could be defective.
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Touch Panel Does Not Work

A)

B)
C)

D)

E)

F)

Check CMOS settings, COM3 needs to be “Enabled”. The correct settings are “3E8h”
and “IRQ10”.

Check if there are any conflicts between COM3 IRQ10 and other devices.

Check if the ELO driver or the TouchKit driver has been properly installed. Or try to re-
install the driver (Please refer to the ELO driver installation or the TouchKit part).

Check if the ELO controller or the TouchKit driver on COM3 has been detected during
the ELO driver or the TouchKit driver installation. If yes, then check whether the flat cable
from the ELO touch screen or the TOUCHKIT touch screen has been properly connected
to the ELO controller or the TouchKit controller (Attention: Pinl mark should be on the
same side as the ELO controller).

Check if the ELO controller or the TouchKit controller Green LED is blinking.

If not, there is no DC+5V support for the ELO controller or the TouchKit controller from
the motherboard.

E-1) Check if the COM3 cable is properly connected between the motherboard and
the Touch screen controller.

Touch screen controller could be defective or the touch panel could be defective.

Touch Panel Cannot Calibrate Correctly

A)

B)

Please replace the touch controller, and re-calibrate. If this works, change back to the
original touch controller, and re-calibrate.

If the touch panel still cannot calibrate correctly after changing to a new touch controller,
the touch panel may not be installed properly or it could be defective.

MCR Is Not Functioning Properly

A)

Check if the green MCR LED is on.

A-1) Checkif the MCR is properly connected to the MCR connector board on main
system.

A-2) Make sure the MSR cable is properly connected between RG9000CB0880 1/0
board MSR1 and the MCR connector board.

A-3) The MCR connector board could be defective.
A-4) The MCR module could be defective.
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LAN Is Not Functioning Properly

A)
B)
C)
D)

Check if the LAN driver is installed properly. (Please refer to the LAN driver installation)
Check if there are any IP Address conflicts.

Check if the RJ45 cable is properly connected.

The on board LAN chip could be defective.

COM1 and COM2 Are Not Functioning Properly

A)
B)
C)

Check if the 1/0 ports are enabled in the CMOS setup.
Check if there are any IRQ conflicts.

The motherboard could be defective.

Cash Drawer Port Is Not Functioning Properly

A)

B)

C)

Make sure the pin assignment matches between the cash drawer and the RJ11 cash
drawer port.

Verify the GPIO port address and the bit is “2F”. Check other details from the system
manual page 10 and FEB-9457 User’s Manual page 50.

The motherboard could be defective.

USB device is not functioning properly

A)
B)

C)

Ensure that the USB controller is “enabled” in the CMOS setup.

Ensure that the USB Legacy is “enabled” in the CMOS setup. (Windows 98 - Windows
2000 ~ Window XP Professional)

Ensure that the USB Legacy is “Disabled” in the CMOS setup. (Embedded OS:
Windows XP Embedded ~ Window CE. NET -~ Linux RedHat 9)
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